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Employment: A guide 

for employees 
 

We know that living with Crohn’s or Colitis can have an impact on your working life. You 

might have questions about what support you can get at work or whether you should tell 

your employer about your Crohn’s or Colitis. This guide will answer some of those 

questions and help you understand your options and rights at work or while looking for a 

job. 

This guide covers the Equality Act 2010, which applies to England, Wales and Scotland. 

If you live in Northern Ireland, this guide should still be helpful but please be aware that 

the Equality Act does not apply to you. The main anti-discrimination law in Northern 

Ireland is the Disability Discrimination Act 1995 (DDA). Visit nidirect for information on 

the DDA and employment rights in Northern Ireland. 
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Key facts about employment 

• You do not have to tell your employer about your Crohn’s or Colitis, but it can help 

you feel more supported at work.  

• The Equality Act 2010 defines when someone is considered to be disabled and is 

protected from being treated unfairly. Although Crohn’s and Colitis aren’t 

automatically classed as a disability under the Equality Act, they are conditions 

which might be classed as a disability depending on the effect on your daily life. 

• If your employer knows about your Crohn’s or Colitis, they can make changes to your 

workplace to help you do your job. These are called reasonable adjustments. 

• You may find that your condition still makes it difficult to work, even with changes in 

place. Remember that you have options and keep a positive mindset, looking at 

what you are good at and enjoy doing. 

 

  



 
 

3 

Employment: A guide for employees, edition 7c 

© Crohn’s & Colitis UK, 2022 

Telling people about your Crohn’s or Colitis 

While looking for a job 

It can be tricky to decide whether you tell the employer that you have Crohn’s or Colitis 

when looking for a job. You may be worried that you will be treated differently if you say 

you have Crohn’s or Colitis.  

The Equality Act 2010 is a law that bans unfair treatment (discrimination). The Equality 

Act stops employers from asking questions about your health, including previous 

sickness absences, before offering you a job. The law applies to questions on an 

application form and questions asked during an interview.  

There are a few exceptions to this. For details, see the Government Equalities Office 

Quick start guide. 

You might find it helpful to speak to a careers advisor when looking for a job. The 

National Careers Service can advise you on job-hunting and applications. 

When you’ve received a job offer 

Some job offers may have conditions that you need to meet before you are given the job. 

These conditions can include references and medical checks. Once you have received a 

conditional job offer, your employer can ask questions about your health. A conditional 

job offer can be withdrawn for medical reasons, but only if the employer can show that 

you would not be able to do the job once reasonable adjustments have been made.  

If you have had a conditional job offer withdrawn because of your health or medical 

history but feel that you would have been able to do the job with reasonable 

adjustments, you can make a complaint to an employment tribunal. An employment 

tribunal is a panel of three experts who make decisions on employment disputes. 

If you decide to tell an employer about your Crohn’s or Colitis, you may find it helpful to 

write a list of questions you want to ask. You can ask about their policy on things such as 

storing medication, taking phone calls from your IBD team and going to medical 

appointments. You might also find it useful to show them the information in Employment: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/85013/employment-health-questions.pdf
https://nationalcareers.service.gov.uk/
https://tell.acas.org.uk/
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a guide for employers. This guide can help your employer learn more about Crohn’s and 

Colitis and what is involved in employing someone with a long-term health condition. 

I have told my employer about my Crohn’s. It has 

allowed me to be open about going to appointments 

and getting the time I need to go to the hospital. It 

helps to know I have the support of my manager. 

Pamela 

Living with Crohn’s  

In your current job 

If you are diagnosed with Crohn’s or Colitis when you are already working, or if your 

condition gets worse, you may wonder whether to tell your employer about it. It is a 

personal decision to tell your employer or not. It might help to talk to someone such as a 

family member or someone from your IBD team before you make this decision. 

Some people with Crohn’s or Colitis decide not to tell their employer about their 

condition. However, it can help to have the understanding and support from people 

around you. Telling your employer can allow them to understand your needs and help you 

feel more supported and productive at work. 

Once you have made your employer aware of your needs, you can talk to them about 

making reasonable adjustments for you.  

If you feel nervous or want support when you tell your employer, you could ask someone 

else to be with you, such as a colleague or friend. Many people find that their employers 

are supportive, but they may have questions, especially if they don’t know much about 

Crohn’s or Colitis. It may help to write a list of things you want to talk about. 
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You may find it helpful to show your employer our Not Every 

Disability is Visible campaign website. 

Are you IN?, the newest phase of the campaign, provides 

companies with a range of free tools and resources to help 

improve support in the workplace for employees living with 

invisible conditions and disabilities. 

We are calling on companies to sign-up to pledges, showing 

their commitment to making the workplace more inclusive. 

Find out more information or sign up your employer by completing the form on our Are 

you IN? website. 

 

Telling colleagues 

I told my team about my condition. I felt happier that 

they knew why I’ve had to take sick days. 

Gari 

Living with Colitis  

You don’t have to tell the people you work with about your Crohn’s or Colitis. But there 

can be benefits in letting others know. If your colleagues know that you have a long-term 

condition and what it means, they are more likely to give you the support you need, 

helping to create a better working environment.  

Being open with your colleagues can help you talk about your symptoms, such as fatigue 

or stomach pain, if they start to affect you at work. 

We have many other resources and information, such as All About Crohn’s and Colitis 

and Living with Crohn’s or Colitis that you could show your manager and colleagues.  

  

http://www.noteverydisabilityisvisible.org.uk/
http://www.noteverydisabilityisvisible.org.uk/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.noteverydisabilityisvisible.org.uk%2Fpledges&data=04%7C01%7CBrianna.Cook%40crohnsandcolitis.org.uk%7C5f3e6f1425f640950e8408d974514165%7Ceb3d6275fd934e18be386dfb46c282e7%7C1%7C0%7C637668714614237091%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=R91%2B8MXS3HGbGzo2xHNLazfAPMcRgv784dNJIHbnSu8%3D&reserved=0
https://r1.dotdigital-pages.com/p/4XJ3-5L2/are-you-in
https://crohnsandcolitis.org.uk/info-support/information-about-crohns-and-colitis/all-information-about-crohns-and-colitis/understanding-crohns-and-colitis/all-about-crohns-and-colitis
https://crohnsandcolitis.org.uk/info-support/information-about-crohns-and-colitis/all-information-about-crohns-and-colitis/living-with-crohns-or-colitis?parent=23174&page=1&tags=&category=23174&sort=newest
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I have told the colleagues I thought needed to know 

about my Crohn’s. They have been really supportive, 

and it has been such a fantastic help in coping with 

my diagnosis, appointments and any absences I have 

had to take. 

Pamela 

Living with Crohn’s  

 

Crohn’s and Colitis can be difficult conditions to talk about and are 

sometimes misunderstood. We have created a campaign called It 

Takes Guts to help you find the confidence and support you need to 

talk to other people about Crohn’s or Colitis. Visit the It Takes Guts 

website to find tools such as our Talking Toolkit to support you to 

start the conversation with your colleagues. 

 

What are my employment rights? 

You are entitled to certain legal rights whether you are an employee, worker, self-

employed or an agency worker. The government website has information about the rights 

for each category. You may also have extra rights in your employment contract, such as 

being allowed to take time off for appointments. Have a look at your contract and speak 

to your employer to see what you are entitled to. 

You can get more information about employment rights from Acas, Citizens Advice and 

trade union representatives. 

You may be worried about your rights at work for reasons relating to your condition. The 

level of protection from the law depends on whether you qualify as disabled under the 

Equality Act 2010.  

 

  

https://www.ittakesguts.org.uk/
https://www.gov.uk/employment-status
https://www.acas.org.uk/
https://www.citizensadvice.org.uk/
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When is Crohn’s or Colitis a disability? 

The Equality Act 2010 defines when someone is considered to be disabled and is 

protected from discrimination in the workplace. Anyone with an ongoing illness may 

qualify for protection against discrimination. 

You are disabled under the Equality Act 2010 if you have a physical or mental 

impairment that has a ‘substantial’ and ‘long-term’ negative effect on your ability to do 

normal daily activities such as walking, driving, cooking or eating, using public transport, 

writing and carrying things. 

• An impairment is when your physical or mental abilities are reduced in some way. 

This may include when your abilities at work are reduced because of symptoms 

caused by Crohn’s or Colitis, such as pain, fatigue and diarrhoea.  

• Substantial means more than minor. For example, bowel incontinence is 

substantial and negative if it is unpredictable and leads to accidents, even if it 

doesn’t happen frequently. Minor but frequent loss of bowel control may also be 

seen as substantial and negative.  

• Long-term means the effect has lasted or is likely to last at least a year. 

Living with Crohn’s or Colitis isn’t automatically classed as a disability under the Equality 

Act. However, they are conditions which might be classed as a disability depending on 

the effect they have on your daily life. You may not personally see yourself as being 

‘disabled’ but be considered disabled under the legal definition in the Equality Act. 

If you’re not sure if you are considered to be disabled under the Equality Act, get advice 

from your GP, IBD team or the Equality Advisory Support Service (EASS). 

Your rights will not be affected because your Crohn’s or Colitis symptoms fluctuate 

(change over time). For example, you may have periods when you have few or no 

symptoms and times when your symptoms are active (such as during a flare-up). The 

Equality Act covers fluctuating conditions; the main point is that the overall effect is long-

term. 

https://www.equalityadvisoryservice.com/
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In most cases, treatment for a health condition is not considered when deciding if 

someone is disabled under the law. This means that you may still benefit from the 

protection of the Equality Act even if your symptoms are controlled by medication. 

If you think you fit the criteria of disability under the Equality Act and feel able to speak to 

your employer, talk to them to see how they can support you. If you have an Occupational 

Health (OH) department at your workplace, they may be able to provide support and 

guidance to both you and your employer. 

Find out more about What counts as disability on the Citizens Advice website.  

 

What protection do I have under the Equality Act as an 

employee?  

The Equality Act is in place to protect people against discrimination at work if they have a 

disability. This includes people who are: 

• Working full or part time 

• Working on a casual basis 

• On zero-hours contracts 

• Trainees 

• Self-employed, in some situations 

See Citizens Advice for information if you are an agency worker or self-employed. 

The Equality Act covers all aspects of employment from job interviews, job offers, pay, 

training, promotion, dismissal and redundancy. 

Discrimination can happen in different forms. It is discrimination when:  

• You are treated less favourably than a person who is not disabled for a reason 

related to your disability. 

• Reasonable adjustments are not made to help you do your job. 

• You are being bullied or harassed at work for a reason related to your disability. 

https://www.citizensadvice.org.uk/law-and-courts/discrimination/protected-characteristics/what-counts-as-disability/
https://www.citizensadvice.org.uk/work/rights-at-work/agency-workers1/check-your-rights-as-an-agency-worker/
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• You are treated unfairly because you have complained about discrimination or 

harassment. 

• If your employer decides to end your contract (dismissal) because of your 

disability, this may be unlawful discrimination, and you may be able to make a 

claim for disability discrimination. 

If you feel that you have experienced discrimination at work, read the section “What can I 

do if I feel I have been discriminated against?“  

Under the Equality Act, an employer can take positive action to help employees or job 

applicants who are disabled. You may see a ‘Disability Confident’ symbol on a job 

advertisement, which means that an employer has committed to employ, keep and 

develop the abilities of disabled staff. The Government website has more information on 

the ‘Disability Confident’ policy.  

 

What are reasonable adjustments? 

If your employer knows about your Crohn’s or Colitis, they can make changes to your 

workplace to help you do your job. These are called adjustments. You can ask your 

employer for reasonable adjustments when any aspect of your working arrangements, 

including the building or place of work or your working hours, puts you at a substantial 

disadvantage compared to a non-disabled person doing your job.  

Employers have a legal duty to consider making adjustments for employees with a 

disability.  

An employer must consider making adjustments when: 

• They know an employee is disabled 

• They could reasonably be expected to know an employee has a disability  

• The employee with a disability has asked them for adjustments to be made 

• The employee with a disability is having difficulty with any part of their job  

• Either the employee’s sickness record or delay in returning to work is linked to 

their disability.  

https://www.gov.uk/government/collections/disability-confident-campaign
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When I had a bad flare up around six years ago, I saw 

an occupational therapist who recommended a 

number of workplace adjustments. I went through 

them with my employer and was amazed at how 

supportive they were - providing a specialist 

keyboard and mouse, for example, and even an 

automatic stapler because the pain in my joints 

made it very difficult to use a standard one. 

Alun 

Living with Crohn’s 

There is no exact definition of what is reasonable. An adjustment is likely to be 

reasonable if it is affordable and easy to do. This can depend on the type and size of the 

business. 

Some examples of adjustments include: 

• Allowing time off for medical appointments or treatment. 

• Flexible working arrangements, such as shorter or different hours. 

• Unlimited toilet breaks. 

• Moving your workstation close to a toilet. 

• Providing a car parking space close to the entrance to work. 

• Offering another place of work or working from home. 

• Providing you with relevant training, for example, if you take on new tasks that are 

more suited to your needs. 

• Providing a fan or heater to keep you comfortable. 
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During previous times when I have had flare-ups and, 

most recently, after I had surgery, I was offered the 

opportunity to work reduced and flexible hours. This 

really helped me with coping with my Crohn’s and the 

pressures of work and daily life. 

Carl 

Living with Crohn’s  

Adjustments such as easy access to toilets or time off for medical appointments can 

make a big difference while you are working or looking for work. These adjustments can 

help you at work and boost your wellbeing. When you talk to your employer, it may be 

useful to have some suggestions ready of changes that would help you.  

If adjustments are expensive, such as installing separate toilet facilities, a scheme called 

Access to Work may be able to help. 

If you have talked about adjustments with your employer and find that you cannot reach 

an agreement, you could raise a formal written complaint. This is sometimes called a 

grievance (See “What can I do if I feel I have been discriminated against?”). Contact the 

Equality Advisory and Support Service (EASS) for more detailed guidance on your rights. 

 

Access to Work 

Access to Work is a scheme to help people with a disability overcome difficulties that 

may stop them from working. If you are on a permanent or temporary contract, you can 

apply to the scheme, but it does not cover voluntary work. The scheme can also help if 

you are self-employed or unemployed and looking for work. 

Access to Work can give your employer money to pay for support you may need. The 

money can pay for things like installing toilet facilities or covering the costs of travelling 

to work in a taxi if you are unable to use public transport. 

https://www.equalityadvisoryservice.com/
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You can contact Access to Work to apply. There is the option to apply for an Access to 

Work grant online. 

 

Living with a stoma or J-pouch at work 

If you have a stoma or J-pouch, you may be finding it difficult to manage at work or when 

travelling to and from work. Colostomy UK provide information and support on living with 

a stoma and the Ileostomy and Internal Pouch Association can provide support for 

people living with a stoma or J-pouch. You may also find our information on Living with a 

Stoma helpful.  

 

Travelling to work 

Many people with Crohn’s or Colitis tell us that it is difficult to travel to work or do jobs 

that include lots of travelling. We know that planning your journey to work may take 

longer, or you may find the mornings more difficult with symptoms. Speak to your 

employer if you find that starting work at a certain time in the morning is stressful for you. 

You may find it helpful to get a RADAR key for public toilets for disabled people. You can 

get a RADAR key by becoming a Crohn’s & Colitis UK member or from the Disability 

Rights UK Online Store. You may also be able to purchase a RADAR key from your local 

council. 

I told my employer about my condition when I began 

my job, as I was struggling with the work 

environment and the lengthy journey to get there. 

They kindly agreed to let me work from home when I 

needed to, which has really helped. 

Gillian 

Living with Crohn’s  

You may get help with travel costs from Access to Work. 

https://www.gov.uk/access-to-work/apply
https://www.gov.uk/access-to-work/apply
https://www.colostomyuk.org/
https://iasupport.org/
https://crohnsandcolitis.org.uk/info-support/information-about-crohns-and-colitis/all-information-about-crohns-and-colitis/surgery-and-complications/living-with-a-stoma
https://crohnsandcolitis.org.uk/info-support/information-about-crohns-and-colitis/all-information-about-crohns-and-colitis/surgery-and-complications/living-with-a-stoma
https://www.crohnsandcolitis.org.uk/get-involved/become-a-member
https://shop.disabilityrightsuk.org/products/radar-key
https://shop.disabilityrightsuk.org/products/radar-key
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Online resources such as the Great British Public Toilet Map can be useful in locating 

your nearest public toilet on your journey to work. It covers most of the UK, including 

toilets in tube and rail stations. There are also apps available to download onto your 

mobile phone to help you find nearby toilets or changing facilities. 

 

Time off work 

Having Crohn’s or Colitis may mean that you need to take time off work for a number of 

reasons. This includes time off (absence) due to sickness, such as when you are having a 

flare-up, or to attend medical appointments. Each workplace will deal with absence 

differently. Ask your employer if they have a disability leave policy that they can follow. 

Disability leave is when you need to take time off work because of a reason relating to 

your disability. 

Sickness Absence 

Sickness absence is usually an unplanned period where you do not feel well enough to 

work. Some workplaces will have a sickness policy, and you may be entitled to sick leave. 

This policy usually outlines  

• Who to let know if you are taking sick leave. 

• How to keep in touch while you are absent from work. 

• How much sick pay you are entitled to, and for how long. 

• How your employer will keep track of and record absences. 

• If having repeated sickness absence will trigger a review process.  

If you are eligible, you may be able to ask your employer for reasonable adjustments 

around time off work. An example is your employer not counting the time you have had 

off work because of your Crohn’s or Colitis when they add up how much sick leave you 

have had. 

https://www.toiletmap.org.uk/
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Time off due to medical appointments 

You may need to attend appointments because of your Crohn’s or Colitis, such as having 

an infusion at hospital, during work hours. There is no legal right for your employer to 

give you time off for these appointments. They may ask you to make the time up or use 

your annual leave entitlement. Many workplaces have a medical appointments policy 

which will outline if you are entitled to time off for appointments, if you will be paid for 

this time off, and how much time you are entitled to. 

If you are eligible, you may be able to ask for reasonable adjustments relating to time off 

for appointments. An example is your employer agreeing to change your working hours so 

you can go to medical appointments.  

 

Returning to work after a long absence 

If you have been off work for several weeks or longer because of your Crohn’s or Colitis, 

you may feel anxious about returning to work.  

When you feel ready to think about going back to work, it is a good idea to arrange a 

meeting with your employer by phone, video call or face-to-face. 

You can have a chat to make sure you are ready to return to work, and your employer can 

let you know any updates that happened while you were off. If you have any 

recommendations from your doctor or IBD team on how to support your return to work, 

you can let your employer know what these recommendations are and anything else that 

you think will make going back to work easier.  

My employer was very understanding during a long 

period of absence and recovery from surgery. I was 

referred to Occupational Health and I was pleasantly 

surprised by the amount of knowledge of IBD the 

team had and how supportive they were. 

Glenda 

Living with Crohn’s  
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See the Acas website for more information on returning to work after an absence. 

If you are absent for more than a week, you will need to get a ‘fit note’ (‘statement of 

fitness for work’) from your GP (or hospital doctor if you are in hospital). It allows your 

doctor to suggest that you would benefit from additional support or adjustments, such as 

building up slowly to your normal hours and duties. This is called a ‘phased’ return to 

work.  

An example of a phased return is if you start working only a few hours each day and 

gradually increase your hours over time. Or you may want to ask for a reduced workload 

or lighter duties, to begin with.  

Your employer can ask for a doctor’s report about your health if they need to: 

• Check that you are fit to carry out your work 

• Prevent health and safety risks 

• Prevent disability discrimination 

When I felt up to it [during my sickness absence] I 

read up on things I couldn’t usually have the time to. 

By the time I returned to work, I had done useful 

research, come up with some new ideas and was 

familiar with that boring safety manual I had 

previously put to one side! 

Linda 

Living with Crohn’s  

You will need to give permission for your doctor to give the report to your employer. You 

can also ask to see the report before it is sent to your employer. Any information that you 

do choose to share with your employer must be kept confidential. 

They will then be able to make reasonable adjustments to help you return to work. 

  

https://www.acas.org.uk/absence-from-work/returning-to-work-after-absence
https://www.nhs.uk/common-health-questions/caring-carers-and-long-term-conditions/when-do-i-need-a-fit-note/
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Can I be dismissed because of long period of absence? 

Dismissal is when your employer ends your contract, meaning you no longer work for 

them. It is sometimes called being sacked or fired.  

There may be times when your employer has made reasonable adjustments, but you are 

having a lot of absences or are struggling to return to work because of your Crohn’s or 

Colitis. Dismissal should be a last resort after your employer has tried other ways to 

support you and help you get back to work. Your employer might put a performance 

management procedure in place to help you to do your job. Your workplace may have this 

procedure written in a capability or performance policy which your employer should follow 

before deciding on dismissal. Read more about capability procedures at Acas. 

If your employer does dismiss you or you feel like you have been treated unfairly for 

taking time off, see “What can I do if I feel I have been discriminated against?“ or talk to 

a Citizens Advice advisor. 

 

What can I do if I feel I have been discriminated against? 

If you feel that you are not being treated fairly at work because of your Crohn’s or Colitis, 

there are steps you can take to help resolve the problem.  

If you are not sure where to start, have a look at How to raise a problem at work on the 

Acas website. 

Have an informal chat  

It is usually a good idea to talk informally to your employer or manager about your 

concerns as a first step.  

If you do not feel comfortable talking to your manager, try speaking to someone from: 

• Human Resources (HR): the HR department manage things such as recruitment, 

pay, annual leave, sick pay and policies. 

• Occupational Health (OH): OH teams help keep employees well at work, both 

physically and mentally.  

https://www.acas.org.uk/capability-procedures.
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/contact-us/
https://www.acas.org.uk/how-to-raise-a-problem-at-work
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• If your workplace doesn’t have a HR or OH team, they may have health and 

wellbeing advisors or a mental health first aider that you could talk to. 

Things can often be resolved by talking them through. It can also be helpful to keep 

notes of conversations or meetings just in case you need to take the matter further.  

Raise the issue formally 

If the situation does not improve, you could make a formal complaint through your 

employer’s grievance procedure. You should raise the issue as soon as you can. You can 

download a grievance letter template from Acas at the link below.  

Your employer then has to arrange a meeting with you to discuss the problem. You have 

a legal right to bring a colleague or trade union representative with you if you ask your 

employer beforehand. Depending on the company’s policy, you may be able to ask a 

family member or friend to accompany you. Acas have a helpful guide to raising a formal 

grievance. 

If you are not happy with the result of this meeting, you can make an appeal to your 

employer. 

Making a claim to an employment tribunal 

If the problem is still not resolved after raising a formal grievance, you might be able to 

make a claim to an employment tribunal. An employment tribunal is a panel of three 

experts who make decisions on employment disputes. An employment tribunal claim can 

take a lot of time and energy for everyone involved so it is usually seen as a last resort if 

no other agreement can be reached.  

An employment tribunal can only deal with certain types of claims, including issues with 

pay, unfair dismissal and discrimination. A claim to an employment tribunal usually has 

to be submitted within three months (minus one day) after the discrimination took place. 

If you want advice about making a claim to an employment tribunal, see Acas or Citizens 

Advice. 

https://www.acas.org.uk/grievance-procedure-step-by-step/step-2-raising-a-formal-grievance
https://www.acas.org.uk/grievance-procedure-step-by-step/step-2-raising-a-formal-grievance
https://www.acas.org.uk/making-a-claim-to-an-employment-tribunal
https://www.citizensadvice.org.uk/work/problems-at-work/employment-tribunals1/employment-tribunals2/if-youre-thinking-of-making-a-claim-to-an-employment-tribunal/
https://www.citizensadvice.org.uk/work/problems-at-work/employment-tribunals1/employment-tribunals2/if-youre-thinking-of-making-a-claim-to-an-employment-tribunal/
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When you make a discrimination claim, you need to provide the employment tribunal 

with evidence that discrimination has happened. Then, the employer needs to show that 

discrimination has not happened. There is more information about this on the Equality 

and Human Rights Commission website.  

 

If you find it difficult to make a complaint or are still not happy with the outcome, you 

might want to contact the Equality Advisory and Support Service (EASS), Acas or other 

similar organisations to explore your options.  

 

What can I do if I am finding it difficult to continue working? 

Firstly, if you are struggling, it can help to speak to someone. You may prefer to speak to 

a trusted friend or family member before you speak to your employer or someone else at 

work, such as a Human Resources or Occupational Health advisor. Your workplace may 

have an Employee Assistance Programme (EAP) in place. The EAP can provide you with 

support and practical advice for work-related and personal issues, including mental 

health and wellbeing. You may also want to have a look at our mental health and 

wellbeing information. 

Occasionally, you may find that your condition still makes it difficult to work, even with 

changes in place. In this case, it is not unusual to feel angry or upset at the impact of 

Crohn’s or Colitis on your working life or career. Deciding to leave your job or stop 

working is a big decision that should be given a lot of thought. Speak to family and 

friends if possible and consider weighing up different factors, such as your reasons for 

working and your financial situation.  

 

There are different options you could consider, including: 

• Self-employment – you may feel nervous at the thought of setting up your own 

business or worry that you would miss socialising at work. You can often work the 

hours to suit your energy levels. Also, if you can work from home, reduce the fear 

or possibility of having an ‘accident’ in public. 

https://www.equalityhumanrights.com/en/advice-and-guidance/disability-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/disability-discrimination
https://www.equalityadvisoryservice.com/
https://www.acas.org.uk/
https://crohnsandcolitis.org.uk/info-support/information-about-crohns-and-colitis/all-information-about-crohns-and-colitis/living-with-crohns-or-colitis/mental-health-and-wellbeing
https://crohnsandcolitis.org.uk/info-support/information-about-crohns-and-colitis/all-information-about-crohns-and-colitis/living-with-crohns-or-colitis/mental-health-and-wellbeing
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• You can get help and advice about self-employment from several organisations, 

including Money Helper, GOV.UK and Access to Work. 

• Re-training – you may find that another kind of job makes it possible for you to 

work more effectively. Several organisations offer training, such as the Shaw Trust, 

Ability Net, Leonard Cheshire, and Share Community.  

• Ill health retirement or early retirement– you can check your pension position and 

get information about pensions from the Money & Pensions Service. It may be 

helpful to get financial advice, including information on how your pension could 

affect entitlement to other benefits you are claiming.  

• Volunteering – if a financial income is not essential to you, volunteering can be a 

rewarding experience and help to learn new skills. It could provide a challenge 

while allowing you to give something to others. See our list of other organisations 

for volunteering opportunities. Crohn’s & Colitis UK also has volunteering 

opportunities. For further information, contact our Volunteering Team on 01727 

734472 or email us. 

• Benefits – if you are unable to work due to your Crohn’s or Colitis, you may be 

entitled to claim benefits to help support yourself financially. Read our information 

on disability benefits. 

 

What financial help is available? 

If you have care or mobility needs caused by your Crohn’s or Colitis, you may be eligible 

for Personal Independence Payment (PIP), whether or not you are working. See our 

information on Claiming Personal Independence Payment (PIP). In Scotland, a new 

benefit called Adult Disability Payment is replacing Personal Independence Payment (PIP) 

in 2022. You can find information on Adult Disability Payment on Citizens Advice 

Scotland or Social Security Scotland - Benefits. 

If you are in employment, your employer should pay Statutory Sick Pay (SSP) if you are 

too ill to work. Statutory Sick Pay starts after you have been off sick for four days in a 

row. SSP can be paid for up to 28 weeks. If you are not well enough to return to work 

https://www.moneyhelper.org.uk/en/work/self-employment
https://www.gov.uk/working-for-yourself
https://www.gov.uk/government/publications/access-to-work-factsheet/access-to-work-factsheet-for-customers
https://www.shawtrust.org.uk/
https://abilitynet.org.uk/
https://www.leonardcheshire.org/
https://www.sharecommunity.org.uk/
https://moneyandpensionsservice.org.uk/
mailto:volunteering@crohnsandcolitis.org.uk
https://www.crohnsandcolitis.org.uk/support/disability-benefits
https://crohnsandcolitis.org.uk/info-support/information-about-crohns-and-colitis/all-information-about-crohns-and-colitis/benefits-and-finances/claiming-pip
https://www.citizensadvice.org.uk/scotland/benefits/
https://www.citizensadvice.org.uk/scotland/benefits/
https://www.socialsecurity.gov.scot/benefits
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after this time, or if your employment has ended, you may qualify for Employment and 

Support Allowance (ESA). 

Some employers may make additional payments through their sick pay scheme. This will 

depend on your terms and conditions of employment. For more information, contact 

Jobcentre Plus or see www.gov.uk.  

If your income has dropped or changed, you can use an online benefit check to see if you 

are entitled to claim any benefits.  

Read more in our Finances information. 

 

Other organisations 

Help and support for people with a stoma 

Colostomy UK 

Telephone: 0800 328 4257 

Website: www.colostomyuk.org 

Help and support for people with a stoma or J-pouch 

IA - Ileostomy and Internal Pouch Association  

Telephone: 0800 018 4724 

Website: www.iasupport.org  
 

Your rights and legal support  

Acas (Advisory, Conciliation and Arbitration Service) (Free, impartial, confidential advice 

about any kind of dispute or query about issues at work.) 

Helpline: 0300 123 1100 

Website: www.acas.org.uk.  

 

Citizens Advice Citizens Advice deliver advice services from over 2,900 community 

locations in England and Wales. You can find details of your nearest office at: 

www.citizensadvice.org.uk. There is also specific information on the website for people 

living in Scotland, Wales or Northern Ireland. 

http://www.gov.uk/
https://benefits-calculator.turn2us.org.uk/
https://crohnsandcolitis.org.uk/info-support/information-about-crohns-and-colitis/all-information-about-crohns-and-colitis/benefits-and-finances/finances
http://www.colostomyuk.org/
http://www.iasupport.org/
http://www.acas.org.uk/
http://www.citizensadvice.org.uk/
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Civil Legal Advice (CLA) (Offers free legal information if you qualify for Legal Aid and live in 

England and Wales.) 

Helpline: 0345 345 4 345  

Website: www.gov.uk/civil-legal-advice  

 

In Scotland, contact: Scottish Legal Aid Board 

Legal Aid Information Line: 0131 226 7061 

Website: www.slab.org.uk  

 

In Northern Ireland, contact: Legal Services Agency Northern Ireland (LSANI) 

Telephone: 028 9076 3000 

Website: www.justice-ni.gov.uk  

 

Disability Law Service (The DLS offers free advice and representation for disabled people, 

their families, and carers on specific law areas, including disability discrimination, 

employment, and welfare benefits. ) 

Telephone: 020 7791 9800  

Website: www.dls.org.uk  

 

Disability Rights UK  

Telephone: 0330 995 0400 

Website: www.disabilityrightsuk.org   

 

Equality and Human Rights Commission (EHRC) (Offers information, advice and support 

on discrimination in the workplace.) 

Website: www.equalityhumanrights.com  

 

Equality Advisory and Support Service (EASS) (Provides information, advice and support 

on discrimination and human rights issues to people in England, Scotland and Wales.) 

http://www.gov.uk/civil-legal-advice
http://www.slab.org.uk/
http://www.justice-ni.gov.uk/
http://www.dls.org.uk/
http://www.disabilityrightsuk.org/
http://www.equalityhumanrights.com/
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Telephone: 0808 800 0082 

Website: www.equalityadvisoryservice.com  

 

GOV.UK (Informative UK government website covering a range of issues including all 

aspects of employment and disability.) 

www.gov.uk 

 

Law Centres Federation (Law Centres is a membership organisation for not-for-profit 

legal practices providing free legal advice and representation to disadvantaged people.) 

Telephone: 020 3637 1330 

Website: www.lawcentres.org.uk.  

  

Turn2us (Organisation helping people in financial need gain access to welfare benefits, 

charitable grants and support services.) 

Helpline: 0808 802 2000 

Website: turn2us.org.uk 
 

Employment and training support  

AbilityNet (A national charity helping disabled adults and children use computers and the 

internet by adapting and adjusting their technology.) 

Telephone: 0800 048 7642 

Website: www.abilitynet.org.uk 

 

Jobcentre Plus 

A government agency that is part of the DWP set up to help more people into work and 

give people of working age the help and support they are entitled to if they cannot work. 

To find your local office, visit the website: www.gov.uk/contact-jobcentre-plus  

 

National Careers Service – (Information, advice and guidance on skills, learning and 

work.)  

http://www.equalityadvisoryservice.com/
http://www.gov.uk/
http://www.lawcentres.org.uk/
http://www.turn2us.org.uk/
http://www.abilitynet.org.uk/
http://www.gov.uk/contact-jobcentre-plus
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Telephone: 0800 100 900 

Website: https://nationalcareers.service.gov.uk/ 
 

Trade unions 

Every employee has the right to join a trade union. For further information, contact the 

Trades Union Congress (TUC): 

 

England and Wales: Telephone: 020 7636 4030 Website: www.tuc.org.uk.  

Scotland: Telephone: 0141 337 8100 Website: www.stuc.org.uk.  

Northern Ireland: Telephone: 028 9024 7940 Website: www.ictuni.org.  

 
 

Volunteering  

Volunteer Now (Lead organisation which works to promote, develop and support 

volunteering across Northern Ireland.) 

Telephone: 028 9023 2020  

Website: https://www.volunteernow.co.uk/ 

 

Volunteer Development Scotland 

Telephone: 01786 479593  

Website: www.volunteerscotland.net  

 

NCVO (Organisation committed to supporting, enabling and celebrating volunteering in all 

its diversity.) 

Telephone: 020 7713 6161 

Website: www.ncvo.org.uk 

 

SCVO (Membership organisation for Scotland’s charities, voluntary organisations and 

social enterprises.) 

Telephone:: 0800 169 0022 

Website: www.scvo.org.uk  

 

https://nationalcareers.service.gov.uk/
http://www.tuc.org.uk/
http://www.stuc.org.uk/
http://www.ictuni.org/
https://www.volunteernow.co.uk/
http://www.volunteerscotland.net/
http://www.ncvo.org.uk/
http://www.scvo.org.uk/
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Volunteering Wales 

Website: www.volunteering-wales.net 

 

The police and armed forces 

Some jobs have very specific entry requirements to make sure you are physically able to 

do the job. Having Crohn’s or Colitis might stop you from having certain roles in the 

armed forces, delay you from joining, or prevent you joining. Your application is assessed 

on an individual basis. 

Army entry requirements 

Website: https://jobs.army.mod.uk/how-to-join/can-i-apply/medical/  

Royal Navy entry requirements 

Website: https://www.royalnavy.mod.uk/careers/joining/get-ready-to-join  

Royal Air Force entry requirements 

Website: https://recruitment.raf.mod.uk/how-to-apply/eligibility-check  

Police medical requirements 

Website: https://www.gov.uk/government/publications/national-recruitment-standards-

medical-standards-for-police-recruitment  

 

Help and support from Crohn’s & Colitis UK 

We’re here for you whenever you need us. Our award-winning information on Crohn’s 

Disease, Ulcerative Colitis, and other forms of Inflammatory Bowel Disease have the 

information you need to help you manage your condition.  

We have information on a wide range of topics, from individual medicines to coping with 

symptoms and concerns about relationships and employment. We’ll help you find 

answers, access support and take control.  

All our information is available on our website: crohnsandcolitis.org.uk/information.  

http://www.volunteering-wales.net/
https://jobs.army.mod.uk/how-to-join/can-i-apply/medical/
https://www.royalnavy.mod.uk/careers/joining/get-ready-to-join
https://recruitment.raf.mod.uk/how-to-apply/eligibility-check
https://www.gov.uk/government/publications/national-recruitment-standards-medical-standards-for-police-recruitment
https://www.gov.uk/government/publications/national-recruitment-standards-medical-standards-for-police-recruitment
http://www.crohnsandcolitis.org.uk/publications
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Our Helpline is a confidential service providing information and support to anyone 

affected by Crohn’s or Colitis.  

Our team can:  

• Help you understand more about Crohn’s and Colitis, diagnosis, and treatment 

options.  

• Provide information to help you live well with your condition.  

• Help you understand and access disability benefits.  

• Be there to listen if you need someone to talk to. 

• Help you to find support from others living with the condition.  

Call us on 0300 222 5700 or email helpline@crohnsandcolitis.org.uk.  

See our website for LiveChat: crohnsandcolitis.org.uk/livechat. 

Crohn’s & Colitis UK Forum 

This closed-group community on Facebook is for everyone affected by Crohn’s or Colitis. 

You can share your experiences and receive support from others at: 

facebook.com/groups/CCUKforum.  

Help with toilet access when out 

Members of Crohn’s & Colitis UK get benefits including a Can’t Wait Card and a RADAR 

key to unlock accessible toilets. This card shows that you have a medical condition and 

will help when you need urgent access to the toilet when you are out. See 

crohnsandcolitis.org.uk/membership for more information, or call the Membership Team 

on 01727 734465. 

 

  

mailto:helpline@crohnsandcolitis.org.uk
http://www.crohnsandcolitis.org.uk/livechat
http://www.facebook.com/groups/CCUKforum
http://www.crohnsandcolitis.org.uk/membership
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About our information 

Crohn’s & Colitis UK information is research-based and produced with patients, medical 

advisers and other professionals. It is prepared as general information and is not 

intended to replace advice from your own doctor or other professional. We do not 

endorse any products mentioned. 

We hope that you’ve found this information helpful. You can email the Knowledge and 

Information Team at evidence@crohnsandcolitis.org.uk if: 

• You have any comments or suggestions for improvements. 

• You would like more information about the research on which the information is 

based. 

• You would like details of any conflicts of interest. 

You can also write to us at Crohn’s & Colitis UK, 1 Bishops Square, Hatfield, Herts, AL10 

9NE, or contact us through the Helpline: 0300 222 5700. 

 

About Crohn’s & Colitis UK 

We are Crohn’s & Colitis UK, a national charity fighting for improved lives today – and a 

world free from Crohn’s and Colitis tomorrow. To improve diagnosis and treatment, and 

to fund research into a cure; to raise awareness and to give people hope, comfort and 

confidence to live freer, fuller lives. We’re here for everyone affected by Crohn’s and 

Colitis. 

This information is available for free thanks to the generosity of our supporters and 

members. Find out how you can join the fight against Crohn’s and Colitis:  

call 01727 734465 or visit crohnsandcolitis.org.uk.  

About our information 

Crohn’s & Colitis UK information is research-based and produced with patients, medical 

advisers and other professionals. They are prepared as general information and are not 

mailto:evidence@crohnsandcolitis.org.uk
http://www.crohnsandcolitis.org.uk/
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intended to replace advice from your own doctor or other professional. We do not 

endorse any products mentioned. 

We hope that you’ve found this information helpful. You can email the Knowledge and 

Evidence Team at evidence@crohnsandcolitis.org.uk if: 

• You have any comments or suggestions for improvements 

• You would like more information about the research on which the information is 

based 

• You would like details of any conflicts of interest 

You can also write to us at Crohn’s & Colitis UK, 1 Bishops Square, Hatfield, Herts, AL10 

9NE or contact us through the Helpline: 0300 222 5700. 
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